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Actors, networks and ICT technologies: new models of territorial
governance for the integrated management and promotion of cultural
heritage and landscape tourism

Elena Ferraioli; Magni, Filippo; Appiotti, Federica
Iuav University of Venice

In a historical moment characterized by environmental and socio-economic challenges and
imminent transition processes involving societies and territories, it is necessary to rethink and
redesign territorial development from a resilient and adaptive perspective.

In this context, the landscape dimension, conceived as an ethical and cultural reality and as an
expression of meanings and values linked to local identity (ELC, 2000), in which both the
protection of local cultural heritage and the promotion of the tourist offer are integrated, can play
a significant role for the construction of future sustainable scenarios and the increase of the
resilience of territories.

In order to achieve these objectives, it is essential to develop innovative systems based on
tourism-information services, discussed and designed with the active participation of local
communities and relevant stakeholders, aimed at promoting and networking the cultural and
landscape values of a given territory.

In this sense, the experiments performed within the European research programs, and in the
ADRILINK (Adriatic Landscape Interpretation Network) project, part of the Interreg ADRION
Programme 2014-2020, aim to start from the enhancement and preservation of the landscape and
heritage of the Adriatic-lonian region, in order to promote sustainable tourism and the creation of
new models of integrated management of tourism services. More specifically, starting from the
recognition of the values important to local communities, these processes aim to define a new
culture of landscape perception combined with innovative forms for its management.

In the attempt to implement a re-functionalization of the areas involved, aimed at combining
tourism with natural, cultural and artistic heritage, the ADRILINK project aims at the creation of
a real network for landscape tourism, through the creation of a system of Landscape
Interpretation Centers, conceived as nodal points of selected thematic routes and itineraries,
digitally connected and equipped with smart technologies and innovative ICT solutions.

The new network, established and realized since the comparison with the interested stakeholders,
is therefore aimed to improve the valorization, the promotion and the fruition of the cultural and
natural heritage, contributing in a significant way to strengthen the local economy increasing the
offer, reducing the tourist seasonality and creating new entrepreneurship linked to the territory.
The use of methods and solutions based on the involvement, participation and sharing of the
multiple dimensions of the territory and landscape becomes a valuable and innovative support to
future activities of management, programming and sustainable landscape planning in the Adriatic
area.

Keywords: Landscape, cultural heritage, landscape tourism, ICT solutions, community mapping,
bottom-up knowledge sharing
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