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A sonic perspective for the post-pandemic future of entertainment
districts: the case of Montreal’s Quartier des Spectacles
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In 2020, the pandemic impacted the social and economic dynamics of cities around
the world. Entertainment districts hosting events, festivals, and other cultural
activities were particularly affected, as their loss of attractiveness also impacted
their livability. Reflecting on how the experience of the sonic environment
contributes to attractiveness and livability in an urban environment, we propose a
sonic perspective to investigate the impact of the COVID-19 pandemic in
Montreal’s entertainment district – Quartier des Spectacles (QDS). Through semi-
structured interviews, we focus on how the sonic experience of QDS’s residents
changed throughout 2020, and on how their experiences can provide valuable
insight into addressing the district’s future planning and management. Looking at
QDS as a case study to orient the post-pandemic trajectories of entertainment
districts, we present a number of sound-related governance recommendations aimed
at strengthening QDS residents’ involvement in the neighborhood’s cultural,
artistic, and political life and its decision-making processes.

Keywords: entertainment district; COVID-19; attractiveness; livability; sonic
environment

1. Introduction

The COVID-19 pandemic profoundly impacted the social and economic dynamics of
metropolitan areas around the world. Effects were observed on the economic geog-
raphy of urban systems at a large scale, as well as at a smaller scale, on the structure,
demography, and social workings of urban neighborhoods (Florida, Rodr�ıguez-Pose,
and Storper 2021). The entertainment and tourism sectors were most affected by the
lockdowns, restrictions and strict social distancing rules that led to a freezing of
events and a dramatic decrease in visitors, and, in many cases, a general decrease in
urban attractiveness1 for visitors and residents. The unprecedented impact of COVID-
19 on the tourism and entertainment sectors (Nhamo, Dube, and Chikodzi 2020; for a
review see Kowalczyk-Anioł, Grochowicz, and Pawlusi�nski [2021]) has undermined
the attractiveness of touristic and cultural destinations (Abbas et al. 2021), that were
previously driven by the growing processes of touristification (Sequera and Nofre
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2018) – and has also affected the livability of those districts, stalling their economies
and suspending everyday activities in the public realm.

While perspectives for post-pandemic recovery have been outlined elsewhere
(McCartney, Pinto, and Liu 2021), further research is needed to (re)define what makes
entertainment districts both attractive and livable in the current pandemic, as well as for
the future post-pandemic contexts. As the pandemic has shown, such districts are less
resilient to impactful events (such as COVID-19) especially when the attractiveness geared
toward visitors is not balanced by a sense of livability among residents. This is particularly
interesting from a sonic perspective, given the critical role that sound (and its negative
counterpart – noise) plays in urban life, urban dynamics and urban cohabitation (Ren,
Tang, and Cai 2022), and given the challenge related to the planning and management of
the sonic environment (Brown and Muhar 2004; Kang and Schulte-Fortkamp 2017).

While many COVID-19 studies reported decreased sound pressure levels during
the pandemic in different urban contexts (for a review see Steele and Guastavino
[2021]), the in-depth effects of such transformations on residents’ experiences, to our
knowledge, have so far remained underexplored. Focusing on the role of sound in the
attractiveness of urban areas and aiming to encourage a direct engagement of residents
in shaping future post-pandemic recovery strategies, we propose a sonic approach to
investigate the impact of the COVID-19 pandemic on the residents of Montreal’s
entertainment district: Quartier des Spectacles (QDS). We use QDS as an example to
illustrate how the unprecedented 2020 sonic experience has transformed the ‘image’ of
an entertainment and cultural destination, affecting also its livability and potentially
limiting its future attractiveness.

Located in downtown Montreal, QDS is a neighborhood undergoing constant trans-
formation, where large public spaces and numerous entertainment venues alternate
with dense new residential developments, a social housing complex, and older housing
units (Figures 1 and 2). It is internationally known for hosting “North America’s most

Figure 1. Aerial view of the QDS. Adapted from Google maps.
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concentrated and diverse group of cultural venues as well as numerous festivals and
events” (Quartier des Spectacles Montr�eal 2021). The uniqueness of the mixed-use
profile neighborhood and the unusually long duration of its festival season – in pre-
COVID-19 times, canceled or moved online for 2020, makes QDS a remarkable case
to study how the experienced sonic environment of an entertainment neighborhood –
and its public image – changed during the pandemic.

We thus aim to answer the following research questions: (i) how did the pandemic
affect the sonic environment of QDS? (ii) how did it impact the district’s perceived
attractiveness and livability? and (iii) what lessons can we learn from the pandemic
sonic experiences of QDS residents to inform the district’s future environmental plan-
ning and management strategies?

The article is organized as follows: we start with a threefold literature review
where we focus on attractiveness and livability within entertainment districts, the
effects of COVID-19 on urban sonic environments and detail the QDS context. We
then describe the methods and main findings from interviews with QDS residents on
their indoor and outdoor sonic experiences in 2020. We conclude by proposing recom-
mendations related to festival management, nightlife policy, and broader urban sound
planning strategies for QDS, where the case study is discussed as a model for under-
standing the post-pandemic future of cultural neighborhoods.

2. Literature review

2.1. Attractiveness and livability of entertainment districts before and during
the pandemic

Over the past decades, tourism, culture, leisure, and entertainment have become the
main strategic points used to foster the revitalization of degraded urban areas and city
centers worldwide as part of ‘touristification’ efforts (Sequera and Nofre 2018,
843–844). However, with a new focus on the growing number of tourists and visitors,
cities were faced with the new challenge of the negative impacts of touristification on
urban livability. As remarked by Cocola-Gant (2018), touristification challenges the
balance between urban attractiveness (oriented mainly toward both visitors and, to a
far lesser extent, to residents) and livability (oriented toward locals) in contemporary
post-industrial cities.

Figure 2. Place des Arts, one of the main public spaces of QDS, during a typical festival
season (on the left) and during the 2020 lockdown (on the right). Photo credits: Nicola Di Croce
(left), Catherine Guastavino (right).
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Rom~ao et al. (2018) investigated urban attractiveness for residents and visitors and
its impact on livability in 40 different cities worldwide, highlighting the difficulty of
striking a balance between city growth and livability (often measured through e.g.
price of rent, working conditions, unemployment rates, or perceptions of safety). Their
study indicates that attractiveness and livability are not necessarily incompatible, espe-
cially within cultural neighborhoods, as “[c]ultural dynamics appears to be a major
determinant for attracting new residents and supporting a strong international tourism
industry” (67). Moreover, while the presence of creative activities in urban areas has
been shown to positively affect urban economies (Arribas-Bel, Kourtit, and Nijkamp
2016), many studies have highlighted the need to consider social conflicts arising from
population dynamics (Sassen 2010; Colomb and Navy 2017). This is especially rele-
vant when the economic benefits arising from the growing number of visitors are not
equally re-allocated to local populations (WTO [World Tourism Organization] 2012).

Understanding urban attractiveness and livability – especially within entertainment
districts – requires close attention to both the ‘body and soul’ of the city (Kourtit,
Nijkamp, and Wahlstr€om 2021). A city’s ‘body’ (the visible built environment) and
‘soul’ (the socio-cultural, lived component) are of equal importance in the formation
of residents and city users’ appreciation of a given urban area, which opens up ave-
nues for interdisciplinary studies to experiment with participatory design approaches
(Xiao, Lavia, and Kang 2018). In this context, the sonic dimension of the urban
experience is of particular interest given that noise is often at the center of many of
the aforementioned conflicts and also an essential component of the ‘soul’ of the city.
Taking this sonic angle, the notions of attractiveness and livability recall the concept
of “soundscape vibrancy” (Aletta and Kang 2018) that has been proposed in sound-
scape literature – which broadly researches the sonic environment as perceived by peo-
ple, in context (ISO [International Organization for Standardization] 2014). As
soundscape vibrancy has been related to social activity and human presence, in this
article the critical role of human activities in shaping soundscapes is extremely rele-
vant when considering how public space uses have been affected by lockdowns
(Mitchell et al. 2021), which, in turn, had consequences on how cities and particularly
entertainment districts were experienced.

Recent studies investigate place attachment, place identity, and residents’ satisfac-
tion (Casakin, Hernandez, and Ruiz 2015; Devine-Wright 2013; Zenker and R€utter
2014) in the context of touristification efforts. These are an interesting background
against which to situate the documentation of more recent, yet urgent, impacts of the
pandemic on touristic, cultural and entertainment neighborhoods – from the perspective
of residents of such neighborhoods. Studies have started to report on the impact of the
first year of COVID-19 on tourism (UNCTAD (UN Conference on Trade and
Development) 2021; Nhamo, Dube, and Chikodzi 2020; Kowalczyk-Anioł,
Grochowicz, and Pawlusi�nski 2021). Abbas et al. (2021, 1) state that “[the] tourism
and leisure industry has faced the COVID-19 tourism impacts hardest-hit and lies
among the most damaged global industries”, with unavoidable consequences on urban
areas devoted to cultural, leisure and entertainment activities. Anecdotal evidence in
the media and first-person accounts (Ducas 2020) indicate that the pandemic radically
transformed touristic and entertainment areas, contributing to a quiet, yet uncanny,
daily life, upending the experience of previously crowded and vibrant urban spots.
Yet, to our knowledge, no study has investigated the effects of the pandemic with a
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focus on residents in entertainment neighborhoods, and particularly focusing on the
sonic dimension of their everyday environments.

2.2. Effects of COVID-19 on urban sonic environments

The transformation of the experienced sonic environment during the pandemic fostered
a new interest in everyday urban sounds among the general public (Bui and Badger
2020), as well as a wide variety of research fields including biology and ecology
(Derryberry et al. 2020). Several studies indicate that the interruption of human activ-
ities and the reduction in road and air traffic during the first lockdown (spring 2020)
led to a significant decrease in measured sound pressure levels in major cities (Basu
et al. 2021; Munoz et al. 2020). While many studies focused on traffic noise reduction
(Pag�es et al. 2020; Asensio, Pav�on, and de Arcas 2020; Vogiatzis et al. 2020), others
analyzed the soundscape and showed an increase in the presence or audibility of pleas-
ant human sounds in the public space (e.g. voices or footsteps) due to the significant
drop in mechanical sounds and other unpleasant sound sources (Lenzi, Sadaba, and
Lindborg 2021).

Despite this finding, during the first lockdown, two studies in London showed that
while the outdoor noise levels were perceived as lower, the other sounds were not all
perceived as pleasant, as noise complaints due to noise from neighbors went up signifi-
cantly (Lee and Jeong 2021; Tong et al. 2021). Given the increased amount of time
people were required to spend indoors and the fact that the home had to also accom-
modate leisure, work and study activities (often with others within the same space), a
special consideration has been paid to sonic environments inside the home, both during
the lockdown and throughout the pandemic. Torresin et al. (2021) showed that dwell-
ers stated that they could better control and alter their (indoors) sonic environment
when performing leisure activities than when working. The lockdown has, thus, reig-
nited previous conversations on the sonic quality of dwellings (Smith and Pijanowski
2014, 65) in which all of the everyday activities of household members now had to
take place, as well as on the notion of “acoustic comfort” as related to people’s age
and other individual factors such as education and gender (Ren, Tang, and Cai 2022).

In this context, only a handful of studies investigated the soundscape transforma-
tions during the pandemic within touristic areas. The focus was rather on acoustic
measurements; Manzano et al. (2021) observed a strong decrease in environmental
noise levels compared to 2019 in four touristic sites in Granada (Spain). The authors
commented on the dramatic loss of unique sonic character that had been associated
with the places. Results from London (Aletta et al. 2020) also confirm that, among 11
different locations studied, those that were major tourist destinations had the highest
reduction in environmental noise levels.

Specifically for Montreal – and in QDS itself – Steele and Guastavino (2021) ana-
lyzed the sound levels of the district by comparing the pre-pandemic situation (of
2019 and winter 2020) with the spring and summer periods of 2020. There was a mod-
erate drop in sound levels in 2020 due to the absence of visitors in the neighborhood,
compared to a period in 2019 when no festivals and events took place, observable
especially during nighttime (see also Ducas [2020]). But background sound levels, des-
pite a documented drop in traffic, did not decrease as expected, likely due to the
HVAC systems from larger buildings in the area (museums, concert halls, hotels, shop-
ping malls and large residencies) as well as construction work, which was suspended
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only for a short window during spring 2020. In summary, despite the absence of cul-
tural events, the background noise levels in QDS during lockdown and over the sum-
mer of 2020 were still quite high, raising questions about the impact of mechanical
and construction noise on the neighborhood’s livability, and on its attractiveness, espe-
cially for new potential residents.

2.3. Montreal’s Quartier des Spectacles before the pandemic

The Quartier des Spectacles Partnership (PQDS) was established in 2002 by the City
of Montreal, together with a group of stakeholders, cultural organizations and private
developers in downtown Montreal (within the administrative borough of Ville-Marie).
This non-profit organization aims to consolidate the majority of Montreal’s cultural
and entertainment events within a 1 km2 area, including the old city’s Red-Light dis-
trict, the bustling student neighborhood of the Quartier Latin,and the Jeanne-Mance
social housing complex (see Figure 3). From 2007 onwards, the district underwent
massive renovations, with new housing projects added, and now includes 8 large pub-
lic spaces hosting over 40 festivals and events every year2.

Through the establishment of QDS, the PQDS intended to attract new investors,
cultural organizations, and residents, thus helping position Montreal as an international
destination for entertainment, culture and tourism (Barrette 2018). Following this new
approach, in the last decade, QDS helped attract a growing number of visitors to
Montreal, as the city started to experience the first symptoms of tourism overcrowding
– or overtourism (Khomsi, Fernandez-Aubin, and Rabier 2020), an issue considered as
increasingly problematic for many destinations worldwide. Within this touristification
trend, while researchers have investigated the attractiveness of QDS, particularly taking
into account the successful governance of the PQDS (Darchen and Tremblay 2013),

Figure 3. Schematic visualization of the QDS area. Official margins of the area are marked
with a red dotted line, the main public spaces are marked with red horizontal hashes, and the
main entertainment buildings and features are marked with red dotted circles. Colour online.
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others have concentrated on the livability of QDS, especially from the perspective of
its residents (for a review, see Bild, Steele, and Guastavino [2021]).

The experience of living in an entertainment district like QDS has also been inves-
tigated by B�elanger and Cameron (2016), who studied the impact of the redevelopment
projects on its residents. While acknowledging that QDS has created “a distinct and
identifiable atmosphere of spectacle” (Cameron and B�elangerr 2012, 359), the authors
reveal how residents’ “home territories” (considered as the set of everyday experiences
within and around their homes) are profoundly affected by the ‘spectacularization’ of
the public space (see also Margier and Ethier [2021]). Especially from the perspective
of long-time residents, B�elanger and Cameron reported how QDS’s home territories
are endangered by the territory of spectacle i.e. how the neighborhood’s livability is
threatened by the entertainment environment (Figure 4).

The experience of living in QDS was further investigated by Bild, Steele, and
Guastavino (2021), who paid special attention to the indoor and outdoor sonic environ-
ment, as perceived by residents during the festival season of 2019. The study revealed
that not only younger, but, more interestingly and perhaps unexpectedly, older genera-
tions, were and still are attracted to move to QDS in order to live close to the festivals,
which proved to be key connecting factors between residents and the neighborhood.
The study also showed that, while according to many residents, sound levels and the
general management of festivals have improved in recent years, complaints were rather
directed toward night life and night noise more broadly as well as the new (expensive)
housing developments under construction in the area. Finally, the research refers to the
comparative absence of other day to day activities when festivals are not happening,
which for some respondents contributed to a quiet and almost uneventful experienced
environment, raising further questions on urban comfort and livability for residents.

Building on this complex background of a touristified neighborhood hosting an
almost yearlong season of festivals and events, we focus on the exceptional change
produced by the pandemic on the everyday life of an entertainment district by

Figure 4. Place des Arts during the festival season. Photo credits: Caribb, uploaded on Flickr
website under Creative Commons License CC BY-NC-ND 2.0.
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investigating the urban sonic environment as perceived by QDS residents over 2020.
The focus on the sonic dimension, as it relates to attractiveness and the ‘image’ of a
neighborhood, represents a promising, yet underdeveloped, way to unpack the effects
of the pandemic on neighborhoods hit by the restrictions and an absence of cultural
and leisure events.

3. Methodology

We conducted an interview study to understand the effects of the pandemic on the
indoor and outdoor experiences of QDS residents during the spring and summer of
2020. Below we describe the timeline of the COVID-19 restrictions in place in
Montreal (with an emphasis on decisions pertinent to cultural and social life) – Figure 5
and the research protocol.

3.1. Timeline

The interviews were conducted between November and December 2020, following
weeks of increasing second-wave restrictions and just a few weeks before the second
lockdown. We provide a timeline and a description of each period considered for this
study in Table 1 and an overview of the main measures taken against COVID-19 in
Figure 2. In QDS, most of the large festivals and events usually take place during late
spring, summer and early fall; there are many other activities organized during the
colder season, but Montreal’s rough winter conditions considerably limit the number
of outdoor activities offered. Within this framework, restrictions in Montreal started in
the second week of March 2020, and immediately hit large indoor gatherings, cinemas,
theaters, and museums – all core activities of QDS (see Rowe 2020). Restrictions were
then eased in May 2020 as outdoor gatherings were allowed in public spaces, but large
events and big festivals remained canceled, with only small-scale events permitted.
New restrictions were introduced in October 2020, as Quebec was expecting a second
wave and Montreal was declared a red-alert zone (December 2020).

Interviewees were asked to talk about their experience for the March – November
2020 period, that included the First wave Lockdown (P1) and the spring (P2), summer
(P3) and fall (P4), when new restrictions for the second wave were introduced.

Figure 5. Visualization of the main activities affected by “closure” and "partial reopening”
measures, divided by periods (P0 to P5). For each activity the red line corresponds to “closure”,
while the red-dotted line corresponds to “partial reopening”. Colour online.
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Interviewees were also invited to reflect and compare their pandemic (sonic) experi-
ence with the pre-pandemic situation.

3.2. Data collection

Building on our ongoing collaboration with PQDS, we invited residents living within
or around the borders of the entertainment neighborhood to participate in online inter-
views. The choice to also include people living around the immediate administrative
boundaries of the neighborhood was intentional; other studies have suggested that the
experience of living in an entertainment district like QDS (B�elanger and Cameron
2016) – and particularly when it comes to the sonic experience (Bild, Steele, and
Guastavino 2021) – is not restricted to its pre-defined physical boundaries but is also
shared by those from surrounding areas. Covering the spring, summer and fall of 2020
allowed us to address both the lockdown period, when residents spent most of their

Table 1. COVID-19 timeline in Montreal (March 2020 - March 2021).

Period description Duration Main dates

P0: Pre-pandemic
“normality”

Until 9 March 2020

P1: First wave Lockdown 10 March 2020 �
10 May 2020

� 12 March: All indoor gatherings
over 250 guests are canceled

� 13 March: Schools and
universities close

� 14 March: Cinemas, theaters,
libraries, and museums close

� 15 March: Bars and venues close
� 21 March: All gatherings are

banned, indoor and outdoor
� 22 March: Restaurants, salons, and

shopping malls close
� 25 March: Non-essential

construction activities are suspended
P2: First wave

Partial Reopening
11 May 2020 �

21 June 2020
� 11 May: Construction activities

resume, day-care reopens
P3: Summer

Between Waves
22 June 2020 �

30 September 2020
� 22 June: Indoor dining reopens
� 24 June: Some theaters and venues

reopen at reduced capacity
� 25 June: Bars, waterparks, and

casinos reopen
� 3 July: Nightclubs reopen under

strict conditions
P4: Second wave Precautions 1 October 2020� 16

December 2020
� 1 October: Bars, restaurants, venues,

and cinemas close
P5: Second wave Lockdown 17 December

2020� 1
March 2021

� 25 December: Full lockdown in
Quebec. All non-essential
businesses close

� 9 January 2021: Montreal sets an
evening curfew at 8:00 p.m. (later
moved to 9:30 p.m., and then again
to 8:00 p.m.)
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time indoors, as well as the summer period, which saw an easing of restrictions and
thus allowed for a documentation of the outdoor sonic experience, but without the
usual planned events and activities. The invitation was posted in English and in French
on the research team’s official website and circulated on the mailing list of PQDS as
well as other organizations active in the neighborhood. Due to COVID-19 restrictions,
the interviews were conducted online; they lasted around 90minutes, were video
recorded with the permission of the participant and later transcribed in full for ana-
lysis. Participants were previously informed via email about the broader topics of the
discussion and were invited to sign a consent form prior to the interview.

Seven interviewees were recruited: three francophones and four anglophones, four
men and three women, four under 40 years of age and three over 40. While the number
of participants was limited due to the difficulties in conducting research during the
pandemic; the selected participants covered a diverse range of ages and social groups,
thus representing diverse perspectives of QDS residents’ sonic experiences throughout
2020. Exploratory in nature, the qualitative study aimed to initiate an in-depth investi-
gation of an unprecedented situation (about which no research was previously avail-
able), and to inform approaches for further studies at a larger scale.

The interview guide included topics from the ISO soundscape standards (ISO
2016, 20–24), adapted to the pandemic context, for example, inviting participants to
compare their sonic experience before and during the pandemic.

The interview was semi-structured and divided into three parts (see interview guide
in Appendix – online supplementary material):

1. Demographics and general neighborhood information, focusing on the global
experience of the neighborhood during the spring, summer and fall of 2020. This
part included the overall perception of the neighborhood (including who it was for,
or what it sounded like in general), their overall experience with the pandemic and
the changes brought to their way of life.

2. The sonic environment as experienced indoors, including the use of indoor spaces
and differences indoors or in sounds compared to the pre-pandemic period. This
part sought to examine the everyday activities affected by “noise”, the major
sources of annoyance, their attitude toward filing noise complaints, and their
strategies for coping with noise.

3. The outdoor sonic environment and the overall experience of public spaces
throughout 2020, again as compared to past years. This last part explored outdoor
activities, with special attention to those affected by particular sounds or “noises”,
the outdoor sources of annoyance, as well as those considered as “positive” or
“missing” within the everyday environment.

3.3. Data analysis

The transcribed corpus was coded according to the topics covered in the three sections
structuring the interview. We identified emerging themes within each section using the
constant comparison method (Glaser and Strauss 1967), referring to sound considera-
tions as well as topics more indirectly related to sound, such as the indoor and outdoor
space use in relation to the sonic environment during the pandemic.

This inductive process resulted in a coding scheme where we identified 18 emerg-
ing themes (further formulated as distinct statements), and afterwards grouped into
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eight broader topics (see Table 2 in the next section for details). Emerging themes and
topics were then aggregated into four macro themes: (I) the neighborhood’s livability
and attractiveness; (II) residents’ indoor everyday sonic experiences; (III) QDS’s iden-
tity factors; and (IV) residents’ outdoor everyday sonic experiences. These four macro
themes were the basis for formulating recommendations addressing the post-pandemic
recovery and future of QDS.

Special attention was paid to the relationship between livability and attractiveness in
the context of the transformations caused by the pandemic in QDS. The concepts of
attractiveness and livability were operationalized following Rom~ao et al. (2018): urban
attractiveness describes public space’s uses of both residents and local or international visi-
tors, while livability included aspects related to the general impression of the living envir-
onment, the presence of services, the cost of living, and the perceived level of safety.

Below, we structure and report on our findings according to the four macro-
themes. For ease of reading, we use a format of ‘I x’ to refer to interviewees, where x
is the assigned interviewee ID. For the sake of clarity, all quotations are in italics, and
are presented in English in the text, with original versions in French as footnotes,
when applicable.

4. Findings

4.1. QDS’s loss of attractiveness and livability during the pandemic

QDS’s physical boundaries were defined by the City of Montreal and PQDS on top of
pre-existing districts, yet a cohesive identity of the neighborhood is not always readily
acknowledged by residents. Interviewees rarely mention living in QDS and they seem
to barely define its social and cultural presence within the geography of other well
identifiable nearby areas (such as Chinatown, Quartier Latin, the Gay Village). Many
interviewees describe QDS only as the intersection of other, more recognizable, neigh-
borhoods (quartiers) with stronger identities. In this regard, I5 explained why she
chose to live in QDS: “I was looking for a neighbourhood close to downtown…And
then I realized it was fun to live close to the Gay Village, and also maybe to
Chinatown. But two identities” (I5)3.

Although not entirely acknowledging its exact boundaries and even a cohesive
identity, residents describe QDS as a central and well-served area. Interviewees’ choice
to live in or around QDS is dominantly related to its proximity to downtown and to
the main university campuses, to a high number of services and infrastructures, and, to
a slightly lesser extent, to the entertainment offered by festivals. Despite these reported
qualities, the sonic environment of the neighborhood was perceived as having been
deeply affected by the pandemic, because of the absence of the tourism-related neigh-
borhood life, underused public spaces, and the lack of parks, which discouraged resi-
dents (and others) from passing by or spending time in QDS: “Obviously the festivals
aren’t happening anymore, they didn’t happen during the summer, so that was a lot
quieter. I think that area is pretty dead.” (I4). I6 also shared this feeling: “I honestly
was not going there anymore [in QDS] because I felt it was like a ghost area.” (I6).

Some interviewees even considered moving out of QDS, especially when the lack
of a lively atmosphere (absence of human activities, events, and neighborhood every-
day life) did not justify the disadvantages arising from e.g. high rents, smaller houses,
and lack of private outdoor space:
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We [have] always love[d] living here. We still find advantages because you can move
everywhere in town. But now that you don’t have anywhere to go, it’s kind of a choice
that we are going to revisit [… ] we don’t find it necessary to pay our rent for Quartier
des Spectacles now. (I6).

Table 2. Schematic representation of the framework emerging from the interviews.

Macro themes Topics Emerging themes / Statements

(I) QDS’s loss of
attractiveness and
livability during
the pandemic.

(1). Living in QDS
before and during
the pandemic

(1.1) During the pandemic QDS’s sonic
environments are unattractive

(1.2) QDS residents are in doubt if staying or
moving out of the district after the
pandemic experience

(1.3) QDS’s blurred boundaries are reflected
in the uncertain sense of belonging to the
neighborhood

(II) Indoor sonic
experiences among
QDS residents

(2). Being home
together: sonic
coexistence during
the pandemic

(2.1) Residents learned to acknowledge and
accept the sonic presence of their neighbors
and their housemates

(2.2) Residents adopted coexistence strategies
for managing their indoor sonic
environment

(3). Demographic
composition of the
neighborhood

(3.1) QDS’s homeowners have higher sonic
expectations compared to renters

(3.2) Students and young professionals have a
more passive/tolerant approach to
noise issues

(4). Sources of
nuisance and
attitude
toward complaints

(4.1) Construction and maintenance works are
residents’ major noise concern

(4.2) There is a lack of communication
toward residents regarding construction and
maintenance works

(III) The role of
music events in the
identity of QDS

(5). Changes in
indoor sonic
experience during
the pandemic

(5.1) Without any nightlife, QDS presented a
quieter yet monotonous sonic environment

(5.2) Sound events and public activities are
key for the identity of QDS

(6). Role of music
events and
festivals in the
future of QDS

(6.1) Residents missed music events and
festivals and reacted differently to such
absence

(6.2) Prior to the pandemic, residents usually
enjoyed following music events from home,
even if sometimes concerts were too loud

(IV) Outdoor sonic
experiences in and
outside QDS

(7). Changes in
outdoor sonic
experience during
the pandemic

(7.1) Residents enjoyed relaxing in parks
outside QDS

(7.2) Unlike other neighborhoods, QDS did
not benefit from pedestrianization projects
during the pandemic

(7.3) Generally, areas mostly devoted to
tourism and business experienced
monotonous sonic environments

(8). Positive and
negative outdoor
sonic experiences

(8.1) The lack of human activities affected the
perception of the urban sonic environment

(8.2) Residents enjoyed natural sounds both
indoors and outdoors
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4.2. The indoor sonic experience

Having to spend most of their time at home due to the pandemic, most residents expe-
rienced a new understanding of the idea of ‘sonic coexistence’. Interviewees acknowl-
edged and accepted the difficulties related to an unprecedented proximity both with
neighbors and housemates: “I would say that the lockdown at home, [when] every-
one’s at home, it was noisier for everyone” (I3)4. Most of the participants agreed that
during the lockdown their apartments were not suitable to house multiple activities, as
they often interfere sonically with each other. This is particularly true for families, as
explained by an interviewee: “I live actually [in a] small apartment, but [we are still] a
big family. Six people, me, my wife and four children. So, for us it’s very con-
gested.” (I7).

Whereas neighbors’ noise is generally tolerated among residents, construction and
maintenance noise was considered by most interviewees as the primary source of nuis-
ance over the summer of 2020. For some, construction work was even more present
than usual, which can be explained by the fact that after a short break (25 March to 11
May) construction activities resumed in Montreal, even while most other facets of pub-
lic life remained on hold: “I certainly have the impression that there’s more construc-
tion noise” (I5)5. Interestingly, construction noise is considered particularly disturbing
when (and likely because) there is a lack of clear communication toward residents on
e.g. working hours or the nature of maintenance or construction. In this regard, an
interviewee confirms that: “they say [the City] ‘it’s something that we have to do’, but
they didn’t specify the working hours and the heaviness of this kind of works6.
Sometimes the house trembled” (I6). In addition to the noise, what was particularly
frustrating for residents was the workers’ seeming disregard for residents, for example
in terms of the daily duration of construction noise: “So people felt free to work even
at 10:00 PM sometimes. They kept working because they thought: ‘OK, here, no one
is living’ because [it] seems that no one was living here.” (I6).

A difference in noise perception and evaluation was observed between students
and young professionals (who tended to be short-term residents, usually renters), and
families and homeowners (who tended to be longer-term residents). While the desire
to live in an enjoyable sonic environment is shared by all interviewees, it’s the latter
category that is more willing to make steps toward changing their current environment,
by engaging with the complaint system or using other strategies. However, some inter-
viewees added that they feel this category represents a limited number of residents,
with one long-term resident arguing that there are too few of them to have true agency
or to have a voice on the institutional level.

I spoke to my neighbours a little bit, but we’re not in an area that’s cool where people
have that level of expectation. I don’t want to sound stereotypical, but you look at the
profile of our street, there’s a lot of renters. [… ] So it’s not the profile of working
professionals, like in the Plateau [a close neighbourhood], who bought property that’s
relatively expensive and have high expectations for their quality of life.” (I2)

In turn, students and young professionals seem to have a more passive approach
toward handling noise issues; they rarely file noise complaints or report the lack of
communication on situations that may cause nuisance. Interestingly, most interviewees
share an idea that QDS is mostly a neighborhood for students and young workers: for
people more inclined to adapt or leave, thus unwilling to fight for a better sonic
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environment as they are just temporarily living in the area. Instead of filing noise com-
plaints, young residents are more likely to rely on an array of coping strategies such as
masking unwanted sounds with music, using noise-cancelling headphones or re-creat-
ing their own sonic environment. One young renter explains their view of QDS: “[The
neighbourhood] is for young people like me, because you have to be able to adapt,
elder people looking for peace and tranquillity can opt for the countryside or the sub-
urbs” (I3)7.

4.3. The role of music events in the identity of QDS

Residents experienced a quieter and less dynamic sonic environment during the
lockdown, in large part due to the absence of festivals and events and other related
activities. Reflecting on previous years, residents referred to nuisances they had
sometimes experienced before the pandemic, especially during nighttime; these
included, above all, festivalgoers at the end of events, house parties, and more gen-
eral nightlife activities. In this regard, a house owner and long-term resident com-
ments: “In the middle of the night we weren’t bothered a single time by partygoers
coming home from bars, or we didn’t get that really this summer as opposed to
other years.” (I2). Even if the quieter sonic environment led to residents having less
“negative” experiences, most interviewees emphasized they were, in fact, missing
the sounds coming from music festivals, a feeling shared not only among students
and young workers, but also among older and long-term residents: “I miss… I love
music festivals. So we miss music.” (I7). This aspect is particularly interesting as it
draws attention to those events and public activities that became part of the (sonic)
identity of the neighborhood.

Residents also stated missing the presence and sometimes participating in music
events directly from their homes; enjoying the events from home is certainly a plus for
most residents: “So I took the advantage so far to listen to the Jazz Festival, and what-
ever other festival right from the window.” (I6). Yet, the pandemic-induced break
from concerts made some of them reflect on how the indoor/outdoor permeability of
music and festival activities can be problematic at times. It was particularly longer-
term residents who complained about the frequency and high number of festivals dur-
ing the summer, as well as about the noisy crowds that remain in QDS after the end
of the events: “Like for the festival, because [there are] so many festivals outside
around our apartment [… ] some summer festivals [are] two weeks or four weeks, ten
days. [They start] one after the other, you know.” (I7)

However, residents (and particularly the younger ones) employed a wide array of
strategies to cope with the absence of music events: some interviewees listened to
music through headphones when walking outside, while others played back music in
the park to re-create an eventful atmosphere. A young student commented on
the situation:

We are all very sad about the concerts we are missing… I think, in general, we all
miss going to loud events, but that’s OK. Sometimes we just play music loudly… We
listen to our music when we hang out. So I guess that’s, like, a decent substitute. It’s
nice sometimes to be in venues with loud music and we have done our best to recreate
that. (I4).
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4.4. Outdoor sonic experiences in and outside QDS

During the pandemic, most interviewees chose to spend their free time outside the
neighborhood, looking for big parks in the closer, often greener, residential areas.
Bigger parks were described as the most welcoming and friendly public spaces in
town, where people were able to meet and perform activities that would not have been
possible elsewhere: “Actually, the only music that I could listen to was in the parks,
just spontaneous music that musicians did there.” (I6). The sonic environment per-
ceived in these parks strongly contributed to their attractiveness, especially over the
spring and summer of 2020. Many interviewees enjoyed natural sounds and noticed a
growing intensity of bird song and the calls of other animals. Additionally, the sounds
from human activities performed in parks, and even the simple chattering of other peo-
ple, were considered as extremely pleasant: “I like going to the public gardens. It’s
nice when there’s a lot of people. I enjoy that… I think it’s generally more enjoyable
when there’s more people.” (I4).

While parks became the gathering points for many Montrealers – as the overlap-
ping of informal, yet permitted, outdoor activities resulted in a highly diversified and
enjoyable sonic environment – interviewees were concerned by the general lack of
human activities in QDS public spaces. The effects of too quiet a sonic environment
led to a sense of disorientation and even lack of safety: “[about walking in QDS] It’s
actually very anxious. You say: ‘My God, where are we?’ And that can give a little
sense of insecurity… I’m all alone” (I1)8. Many interviewees reflected on QDS’s per-
ceived “emptiness” during the pandemic, acknowledging that few people actually live
there and that the the area is mainly frequented by tourists and workers, which is why
the neighborhood, and the larger public spaces usually hosting big events and activ-
ities, felt “dead”. An interviewee comments that: “these areas are very, very touristic,
or you can usually see a lot of foreign visitors, and it was completely empty and silent,
as there are not many people living there.” (I1)9. The impression was that little adapta-
tions were made to QDS to encourage its residents to use their neighborhood. For
example, one interviewee explained that outdoor installations in one of the main
squares (Place des Festivals) failed to enliven the public space as their contents had
not been updated from before the pandemic started, so it ended up contributing to a
repeating and monotonous sonic environment:

The outdoor spaces, they put some installation that they had also used the year before.
Nice that they put something, but the fact that they didn’t renew it from the year before
actually sounded [like] ‘OK, there’s nothing new to see here’. (I6).

The lack of activities in QDS during the pandemic was even more evident when
compared with other neighborhoods: throughout the summer of 2020, Montreal restau-
rants and cafes were permitted to set up more tables outside and to use a larger portion
of sidewalks and streets, and pedestrianization projects popped up in many central and
peripheral neighborhoods. These strategies achieved promising results, as residents
highlighted how the “buzz” produced by people talking and passing by was deeply
comforting: “there’s always a sort of background buzz because there’s always restau-
rants, machines, plus there’s people walking” (I1)10. Another interviewee explains the
pleasant feeling of using pedestrianized streets: “There were usually many people on
the streets, for example on St. Denis. When it becomes pedestrian, it’s really cool”
(I5)11. However, while these strategies helped to recreate a lively atmosphere in many
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residential neighborhoods of Montreal, the entertainment district was not a preferred
destination for either residents or other city-users. While QDS might maintain its
attractiveness for outside tourists and international festival goers, QDS seems to be a
place where Montrealers (and to some extent even its own residents) do not consider
using other than to attend festivals or big events.

5. Envisioning the post pandemic future of QDS: a discussion and policy
recommendations

Investigating the indoor and outdoor sonic experiences of QDS residents throughout the
first two waves of the COVID-19 pandemic was intended as a starting point for a dis-
cussion on how to reorient the process of balancing attractiveness and livability within
the entertainment neighborhood. The discussion below builds on the four macro-themes
presented in the findings by examining: (i) the importance of animating public QDS
spaces by directly engaging QDS residents; (ii) the identity of QDS and its different res-
idents; (iii) the sonic impact of QDS events on residents’ everyday lives; and (iv) the
role of residents in the future attractiveness and livability of QDS. We end this section
by offering policy recommendations aimed at strengthening the involvement of residents
in the social and political life of QDS (see Table 3 at the end of the section).

5.1. Discussion

The success of big parks and pedestrianization projects outside of the entertainment
district demonstrated that QDS, unlike other neighborhoods, was not able to attract its
own residents and other city users throughout the pandemic period, as its primary
attractions – festivals and other large events – were mostly canceled in 2020. This was
despite the presence of local pedestrian areas and public spaces in QDS, that seemed
to fail to engage locals. The lack of tourists and festival goers profoundly affected the
everyday life in QDS, validating other research on touristic destinations that showed
they were the locations most affected by the pandemic (Manzano et al. [2021] for
Granada, Aletta et al. [2020] for London). Although, before the pandemic, Montreal,
and especially QDS, was attracting an increasing number of visitors (Khomsi,
Fernandez-Aubin, and Rabier 2020), our study described the scenario where the
absence of tourists and events (coupled with the constant presence of unpleasant sound
sources such as construction or maintenance work) contributed to residents’ often
unpleasant experiences of everyday sonic environments in their neighborhood. The
perceived unattractive sonic environments of QDS during 2020 raises a question on
how QDS could have animated public spaces for its own residents, to offset the
absence of tourists and festivalgoers. This opens a discussion on future strategies and
participatory soundscape design approaches (Xiao, Lavia, and Kang 2018) that QDS
and other entertainment districts can develop in order to strengthen their resilience by
engaging both tourists and residents in creating public spaces that are attractive for
more potential users.

Second, in line with the findings of Bild, Steele, and Guastavino (2021), our find-
ings revealed that short-term renters (students and young professionals) and longer-
term residents or homeowners (more likely older generations) share several reasons for
living in QDS, especially in relation to the vibrant environment of the neighborhood
and the presence of festivals. Yet, we showed that, especially during the lockdown, age
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and living situations were crucial factors shaping the experience of living in QDS, which
confirms some of the main conclusions of Ren, Tang, and Cai (2022) when investigating
the notion of acoustic comfort. The absence of events and the decline of the district’s
lively atmosphere – and accordingly the emergence of nuisances related to construction
and maintenance works, as highlighted by Steele and Guastavino (2021) – increased the
gap between long-term residents and young renters, with renters keener to accept

Table 3. Schematic representation of the framework emerging from the discussion, and related
recommendations.

Macro themes of discussion Emerging challenges Governance recommendations

(I) The importance of
animating public QDS
spaces by
engaging residents

As QDS did not offer uses of
public spaces that could
attract residents and other
city users, residents felt
uninvolved in the vitality
of QDS. This should be
better acknowledged by
event organizers
and PQDS.

1. Strengthening PQDS
inclusiveness toward
residents through the
organization of small-scale
interactive outdoor events
aiming to:
-target specific age groups
-experiment with new uses
of public space
-initiate the regeneration of
underused and degraded
urban spots.

2. A more extensive use of
interactive sound
installations throughout the
district can attract visitors,
residents and city users.

(II) The identity of QDS and
its different residents

The lack of communication
on the management of
construction and
maintenance works
alienates residents from
feeling involved in the
decision-making processes
of their neighborhood.

3. Articulate regular public
consultation strategies
between residents,
developers and noise
control officers aiming to:
� promote a shared

understanding of
existing noise by-laws

� clarify the rights and
duties of
involved parties

� help make new
proposals to the City

(III) The sonic impact of QDS
events on residents’
everyday lives

The involvement of residents
should also consider the
urban nighttime
management. PQDS has a
key role in bridging
residents’ needs at night
with the City’s endeavors
to promote the nightlife
economy in QDS.

4. Articulate regular public
consultation strategies
between residents,
stakeholders, and event
organizers to further
examine the impact of
festivals on residents’
everyday life.

(IV) The role of residents in
the future attractiveness
and livability of QDS

A lively sonic environment is
central for the
attractiveness and livability
of QDS.

5. New pedestrianization
projects could be developed
to contribute to a year-long
lively and welcoming sonic
environment.
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construction and maintenance works without complaining, or to simply move out when
it became ‘too much’. As the entertainment district is undergoing development, we
showed that most negative experiences in the sonic environment can be attributed to
construction and maintenance works. This situation confirms the critical impact of QDS
redevelopment projects on residents’ everyday life, as claimed by B�elanger and
Cameron (2016). Also, this scenario suggests that real estate developers – with the tacit
approval of the municipality – seem to encourage and capitalize on the presence of
short-term residents in the neighborhood, while using the festivals and events to invite
new residents that would be readily accepting of the current living conditions in QDS.

Third, QDS festivals attract a large audience every year and are a key (and
inescapable) part of residents’ everyday life, in line with a pre-COVD study (Bild,
Steele, and Guastavino 2021). During the pandemic, the absence of festivals made resi-
dents realize more acutely the importance of musical events in shaping, conveying and
reinforcing the identity of their neighborhood. Nonetheless, residents also stated that
they experienced and enjoyed a quieter neighborhood, particularly during the night-
time. The pandemic thus offered the chance to better acknowledge both the relevance
of festivals in their everyday life – and more broadly QDS’s lively and vibrant sonic
environment – as well as the potential negative impact of certain concerts or the
crowds at the end of bigger events. Building on these findings, we argue that QDS can
strive toward finding a new balance between the sonic experiences and expectations of
residents and festival goers in the near and further future.

Finally, the pandemic revealed the overwhelming role of festivals and events in the
vitality of QDS and the extent to which residents feel left out or uninvolved in the vital-
ity of the entertainment district outside of the special events taking place. While them-
selves partaking in events in the neighborhood, the residents’ potential for a unique form
of involvement and active participation in the public life of the neighborhood is not suf-
ficiently acknowledged by e.g. PQDS or other event organizers. Since the identity of
QDS seems to be well articulated for a visitor audience, that image is far less consoli-
dated for those living immediately inside and outside the neighborhood, with the resi-
dents’ sense of belonging to the area needing reinforcement. Nonetheless, despite
expectations to the contrary from other touristified areas around the world, residents had
a positive evaluation of the festivals and events – elements driving the vitality aspect of
QDS in a non-pandemic past, and described a sense of desolation in a generally unpleas-
ant sonic environment left behind in e.g. lockdown conditions. This was similar to the
findings of Lenzi, Sadaba, and Lindborg (2021) on the lockdown quietness of a neigh-
borhood in the Basque Country, where the lack of human voices and activities was per-
ceived as particularly unpleasant by participants in the study. Here, the idea that a lively
sonic environment is central for the attractiveness of a district also reinforces Kourtit,
Nijkamp, and Wahlstr€om’s (2021) claim that the “soul” of the city – the feelings, per-
ceptions and socio-cultural qualities experienced within an urban environment – is cru-
cial for the appreciation of urban areas. Building on these findings, we support the
argument that attractiveness and livability within an entertainment neighborhood are not
incompatible with each other, as previously discussed by Rom~ao et al. (2018).

5.2. Recommendations and future directions

Confirming the efficient governance of PQDS in the raising of the district’s attractive-
ness during the festival season over the past decade, yet revealing its lack of
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inclusiveness – in line with what has been described by Darchen and Tremblay (2013)
– we recognize the importance of strengthening PQDS’s resilience and inclusiveness
toward residents. This is particularly relevant when no festivals are taking place, and
even more so to strengthen the post-pandemic recovery of QDS. To enhance the dis-
trict’s sonic environment outside of festivals and events and to encourage residents’
participation and use of public space, QDS could further invest in the organization of
small-scale interactive outdoor events. Such events could target specific age groups,
experiment with new uses of public space, and potentially initiate the regeneration of
underused and degraded urban spots – starting by e.g. developing temporary activities
around construction sites. Along these lines, we recommend a more extensive use of
interactive sound installations throughout the district, as we believe that, combined
with other amenities and visual incentives, they could actively contribute to the attract-
iveness of the area by engaging visitors and residents in unique forms and encourage
lingering behaviors and increased social interactions (Steele et al. 2019). Also, to
enliven underused areas within QDS, new temporary and long-term pedestrianization
projects (now limited to summertime) could be developed to contribute to a year-long
lively and welcoming sonic environment.

Another issue to be addressed is the management of construction and maintenance
works: the lack of communication on these projects alienates residents from feeling
involved in the decision-making processes in their neighborhood. To encourage a sense
of belonging for both current and future residents of QDS, we propose to articulate
regular public consultation strategies between residents, developers and noise control
officers. Such public meetings can promote a shared understanding of existing noise
by-laws, clarify the rights and duties of involved parties, and help make new proposals
to the City12, encouraging sonic empowerment among residents and helping them
articulate and act upon any potential future noise issues.

The active involvement of residents in the negotiations of the district’s noise by-
laws and relative communication should also consider urban nighttime management
strategies (see Global Nighttime Recovery Plan [2021]). Here, we underline the key
role of PQDS in consistently bridging residents’ needs for livable sonic environments
at night with the City’s endeavors to promote the neighborhood’s attractiveness and
liveliness during the night. In this sense, we suggest extending public discussions
with the different actors involved to further explore the impact of festivals on resi-
dents’ everyday life. For example, residents could be involved in designing the
soundscapes of shared public spaces or the programming of future festivals and
events in a manner that would strengthen their attachment to QDS. Such public dis-
cussions could support the engagement of different stakeholders (including residents
as key participants) and can thus help QDS to better understand how to adjust to
some of the residents’ most pressing sound-related problems. A participatory
approach using public consultations with residents and private and public stakehold-
ers could help broaden existing frameworks on participatory soundscape planning
(Xiao, Lavia, and Kang 2018) beyond the ISO (2016) recommendations to involve
participants through interviews, soundwalks, and questionnaires. In summary, we
believe that by actively and consistently involving diverse categories of residents in
the sound and noise management of the district, the PQDS and the City could effect-
ively prevent future sonic-related issues and promote more inclusive sonic goals
striking that fine balance between livability and vitality.
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6. Conclusions

In this article, we researched the impact of the pandemic on the sonic experience of
residents of Montreal’s Quartier des Spectacles throughout 2020. As the district’s
attractiveness was strongly hit by cancelation of the usual festival and events through-
out the spring, summer and fall periods, the area failed to welcome tourists and other
visitors, and it all led to a significant change in its sonic environment. Conversations
with residents in the neighborhood, who used both their indoor and outdoor spaces in
QDS throughout the pandemic, showed that the neighborhood was perceived as empty
and unwelcoming, with largely uneventful sonic environments. That new reality led to
reflections on several sound-related issues faced by the residents (from construction
work nuisances to nightlife and festival management during ‘normal’ years) that
affected, and will certainly affect in the future, the neighborhood’s livability, and that
challenge the environmental planning and management of the district’s sonic environ-
ment (Brown and Muhar 2004; Kang and Schulte-Fortkamp 2017).

Contributing to the debate around the factors enhancing or limiting attractiveness
and livability within entertainment districts in the pandemic and post-pandemic city, our
study showed the centrality of everyday urban sounds in the district’s potential to attract
visitors, while providing residents with a suitable environment for their daily needs. In
particular, we have highlighted the need for an increased role for residents in the devel-
opment of a livelier and more welcoming everyday sonic environment – and a more
resilient neighborhood – beyond the presence (or absence) of festivals and events.

Drawing from our results, we suggested that the key challenge for the future of
Montreal’s entertainment district is finding ways for a stronger involvement of its residents
in its everyday cultural life and decision-making. We further argued that the reinforcement
of QDS’s livability does not contrast with – yet is the condition for – the district’s future
attractiveness, as the development of new touristic and entertainment economies can sub-
stantially benefit from a neighborhood that is also lively in times of crisis.

To strengthen residents’ engagement in cultural activities and their involvement in
the life of the district, we argue that multiple, sound-oriented participatory processes
could be developed to connect the everyday sonic experiences to different urban poli-
cies and programs addressing current noise regulations, urban nightlife governance,
and QDS’s festival management. Taking a sonic perspective for the post-pandemic
recovery of Montreal’s entertainment district, we argue that urban attractiveness and
livability do not have to conflict in QDS, as they are closely intertwined within peo-
ple’s sonic experiences. Building on these findings, we highlight avenues for entertain-
ment districts to consolidate both their attractiveness and livability, ultimately building
more cohesive and inclusive identities as well as resilience.
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Notes
1. Following Rom~ao et al. (2018), in this paper we define attractiveness at the residents’ and

visitors’ appreciation of an area for both living and entertainment purposes. For an
overview of the impact of COVID-19 on the Tourism sector in Canada see: Statistics
Canada (2021).
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2. “While only broad information is available, estimates suggest that 12,000 residents live in
the neighbourhood (a number that is growing), with 45,000 jobs available and around
50,000 students using the many educational buildings.” (Steele and Guastavino [2021], 2).

3. “Je voulais un quartier qui est proche du centre ville… Apr�es moi je trouve que c’est fun
d’être, proche du village gay. Et puis aussi, euh, peut être proche du Chinatown. Mais 2
identit�es…” (I5).

4. “Je te dirais que le confinement en g�en�eral �a la maison, tout le monde est �a la maison,
c’�etait plus bruyant pour tout le monde” (I3).

5. “C’est sûr que j’ai l’impression qu’il y a plus de bruit de construction” (I5).
6. The term “heaviness” is an anglicization. The interviewee refers here to the intensity of the

construction works.
7. “[Le quartier] est pour des personnes jeunes comme moi, parce qu’il faut être capable de

s’adapter avec ça, c’est une personne âg�ee qui cherchent la tranquillit�e paisible pour que la
campagne ou les banlieues.” (I3).

8. “[Marcher dans QDS] C’est tr�es anxiog�ene en fait. Tu dis ‘mon Dieu, mais o�u est-ce qu’on
est?’ Et ça, ça peut donner un petit sentiment d’ins�ecurit�e [… ] Je suis tout seul.” (I1)

9. “Des places sont tr�es tr�es touristiques d’habitude o�u tu vois �enorm�ement de touristes
�etrangers et l�a en fait c’�etait compl�etement vide et silencieux comme y’a pas grand monde
qui habite l�a-bas” (I1).

10. “T’as toujours un esp�ece de brouhaha de fond parce que t’as toujours des restos, des
machins, puis t’as des gens qui marche” (I1).

11. “Il y avait beaucoup de gens dans les rues normalement, mettons sur Saint-Denis. Tu sais,
quand il devient pi�eton, c’est quand même vraiment cool” (I5)

12. In the city of Montreal each borough has a specific noise by-law. For the Quartier des
Spectacles, which falls under the Ville-Marie borough, see City of Montreal (2001) and
subsequent amendments. For a systematic overview of the municipal noise regulations in
Qu�ebec see Trudeau et al. (2020).
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